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Introduction

Blue Prism does not currently support IBM iAccess Client Solution (ACS) using EHLLAPI Interface. The ACS
software can however be automated with Blue Prism using specific configuration. ACS is a Java application
and the configuration steps include using Java spy mode.

A troubleshooting section is provided at the end of this guide to assist during configuration.

Pre-requisites

The following are recommended versions (as opposed to specific requirements):

Blue Prism versions: v6.0.0 and later
Note: This guide has been written using Blue Prism v6.5.1 and some of the screen shots may differ from the
version being used and have been provided where possible.

IBM iAccess Client Solutions v1.1.7.3 (Windows 7 only) or later
Note: The version used in this guide is v1.1.8.0 (32-bit)

Window 10 Operating System
Note: Version used in this guide is 64-bit

Java Runtime v1.8.221 (32-bit)
Note: Java 32-bit must be installed, even if the Operating System is 64-bit, for Blue Prism to successfully
connect to the emulator

The PCSHLL32.DLL library
Note: The “PCSHLL32.dll” library is a system file which provides functions required. For more information
refer to the IBM website:

https://www.ibm.com/support/knowledgecenter/en/SSEQ5Y_12.0.0/com.ibm.pcomm.doc/books/html/em
ulator_programming07.htm

Interface Entry Point Header File LIB DLL

1BM Standard (16-bit) hllapi hapi_c.h PCSCALLS.DLL PCSHLL.DLL
1EM Standard (32-bit) hllapi ehlapi32.h EHLAPI32.LTB EHLAPI32.DLL
IBM Enhanced (32-bit) hllapi hapi_c.h PCSCAL32.LTB
WinHLLAPI (16-bit) winhllapi whllapi.h WHLLAPLLIB WHLLAPLDLL
WinHLLAPI (32-bit) winhllapi whllapi.h WHLAPI32.LIB WHLAPI32.DLL
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&9 About x
IBM i Access Client Solutions
(32-bit)
Version: 1.1.8.0
Build id: 8250
June 18, 2018 1:10:43 PM AEST
CAACS\acsbundle jar
S
javaversion: 1.8.0_221 —_—

javawvendor: Oracle Corporation
java.home: C:\Program Files (x86)\Javaljre1.8.0_221

Copyright(c) IBM Corporation 2012, 2018
All Rights Reserved

Supported versions of the emulator are available for download from the IBM website (account required):

https://www-01.ibm.com/support/docview.wss?uid=isg3T1026805

iAccess Client Solutions Installation

Once the download is unpacked, the install files will reside in the directory specified during that process. For
example, in below screenshot this was specified as C:\ACS. The iAccess is then installed using the installer
program found in the Windows Application sub-folder of that directory:

Windows_Application
Home Share View

= Cut New item = 5 [ open Selectall
#* a: + B X =1 B3 :
Wi Copy path Edit

£ Easy access ~ 7 Select nane
Move  Copy Delete Rename New Properties
tor  to - er -

PintoQuick Copy Paste o
ErorTs L (7] Paste shortcut fold @History T Invert selection
Clipboard Organize New Open Select
L=
« v A [0+ ThisPC > LocalDisk(C3) » ACS » Windows Application
Name Date modified Type Size
# Quick access
[Blinstall_acs 32js 12/03/2013 5:52 M JavaScript File 45K8

@ OneDrive stall_acs_32_allusers,js 12/03/2018 5:52 PM JavaScript File 45KB
B This PC stall_acs_6js 12/03/2018 5:52 PM  JavaScript File 45K8
o acs 64 allusersjs 12/03/2018 5:52PM  JavaScript File 45K8
3D Object:

30 Objects tortGuide.tl 27/03/2018 1208 .. Firefox HTML Doc. 11K8

I Desktop ll_acss 12/03/2018 5:52 PM JavaScript File oKE

Documents

& Downloads

b Music

] Pictures

B Videos

i Local Disk (C:)

Select the required 32-bit or 64-bit installer depending on the Operating System bitness in use.
In this guide, the “install_acs_64" (64-bit) package was installed.

As part of the installation process, a shortcut is placed on the User Desktop. The shortcut links to the
executable acslaunch_win-64.exe which is located in folder
C:\<install_folder>\Start_Programs\Windows_x86-64:

Windows x36-64 - o x
Fi Home  sn, View ~ @
U 4 cut x I - n [ open - FHSelectan
w5 Copy path * - Edit 55 Select none
kCopy Pate ) pstesnonaut | 't o | Delfte Rename | New PR o ristory 2 mvert seection
Clipboard Organize New open Select
=
<« v 4 || > ThisPC > Local Disk(C) > ACS > Start_Programs > Windows xe6-64 v @ | SearchWindows x.. £
= ThisPC A Name - Date modiified Type Size
B 30 Objects © acslaunch win-6d.exe 13/06/2018 11:25 .. Application 374KB
B Desktop
Documents
& Downloads
D Music
] Pictures
B Videos )
Titem [E=
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iAccess Client Solutions Configuration
Perform the following steps to configure iAccess Client Solutions:

1. LaunchtheiAccess Client Solutions interface and click on the 5250 Session Manager to reveal the
configuration screen:

ﬁ IBM i Access Client Solutions

IBM i Access Client Solutions

File Edit Actions Tools Help

Welcome 5250 Session Manager provides an interface to create and manage IBM
i display and printer emulator sessions, 5250 Session Manager supports:

System: | <Select a system = creating new 5250 display session profiles

creating new 5250 printer session profiles

=l General creating or editing multiple session batch files
Data Transfer starting a display or printer emulation session using existing
5250 Emulato session profiles
Integran;:daFiIre System viewing all active 5250 display and printer emulator sessions

importing session profiles from IBM Personal Communications
Mavigator for i (=.ws)

Printer Qutput

=l Database Uze 5250 Session Manager to manage your 5250 display and printer
schemas emulator sessions and session profiles,
Run SQL Scripts
SQL Performance Center

= Console
5250 Console
Virtual Contral Panel
Hardware Management Interface 1

= Management
System Configurations
5250 Session Manager
HMC Probe Utility

]

2. When the Session Manager window appears, click the New Display Session button:

“% IBM i Access Client Solutions - Session Manager - O *
File Edit View Tools Help
Configured Sessions Active Sessions

Start

| MewDisplay Sesson |

Mew Printer Session

Hew Multiple Sessions

Commercial in Confidence



SSEC 'blueprism

Blue Prism Mainframe Guide - IBM iAccess Client Solutions

3. When the 5250 Display window appears, under Connection, set the Session Name value to a suitable
name (e.g.: “BP5250 Display”). Enter the Mainframe IP Address or Hostname in the Destination Address

field and the port numberin

the Destination Port field (this information can be obtained from the

customer’s IT team, or by looking at the settings of an existing session):

Configure Mainframe connection:

a. Session Name

b. Hostname or IP address of Mainframe

c. Connection Port

Connection

Advanced
Associated Prnter Session Neme
nsss
P Destnaton Port
Sreen
Font Protocol
Print Screen
Waorkstaton 1D
=i Preferences
Start Optons Screen Se
Language
Fost Code Page
Unicode Options
Enable Unicode Data Stream

Enable DBCS in Unicode Fieids

Protect Unicode Fiedd Length

Auto-Connect
Auto-Recomnect

| oK Cancel

Badap Servers Destraten Address  <Mainframe IP Address or Hostname>

#52500sclsy < Session Name>
2 <Port Number>

Use 18M | Access Clent Solutions setting v

Keyboard... Help

Select the Preferences > Start Options view and set the Session ID to A. Click the OK button at the bottom of

the window to launch the Session.

5250 Display

[=] Connection Start Options
Advanced

Associated Printer e |IA

~

s Macro
[=] Screen

Font

Print Screen Parameter (Optional)
= Preferences

Name

@ onm o W

Auto-start HLLAPI Enabler

Backup Servers Auto-Start Options |Automatic ~
TLS/S5L

Language

Lok || cancel | Keyboard... || Hep |

The ACS emulator session starts automatically.
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5. Enter Signon Information (User and Password) and click OK.

=]

File Edit View Communication Actions Window Help

GG LI ORPEEE Y 2a da B@

&9 Signonto IBMi

Signan information

‘— “ System:  [localhost
User: user

Password: (ssssssss

6. Wait for the Emulator Session to come up and connect to the host.

7. Confirm the title bar reads A — BP5250 Display (i.e.: Session ID — Session Name):

=

File Edit View Communication Actions Window Help
BERG LtIIQIGREAE ¥ 4 S 0@

Pragrammer Menu

systom:
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8. Inthe menu bar, click ‘File > Save As’, then provide a filename (e.g.: BP5250Display.hod) and save the Session
File.

Note: The location of the saved session file (.HOD) can vary. Sometimes, the file is stored in the user’s
Documents folder (e.g.: C:\Users\<user>\Documents\IBM\iAccessClient\Emulator) and other times, it may be
stored in the user’s specific AppData location (e.g.: C:\Users\<user>\AppData\Roaming\...)

File Edit View Cormrmunication Actions Window Help
BEELIIQIGBRERAEN 2ada 0@
Pragrammer MHenn

@ Save WorkStation Profile

Save in: Emulator

— i HODData
-'i'j @ As40023.hod
-

Recent Items

Desktop

Documents

File name: BP5250Display

Files of type: w5 profiles (*.hod)

9. Close the emulator window by clicking the CLOSE button on the right side of the title bar (i.e.: ‘X’). The
window should close without prompting to save changes.

Note: Changes made to the window size save automatically.

10. Return to the Session Manager window. Check if you see the BP5250Display session (as shown below):

“m |BM i Access Client Solutions - Session Manager = O x

File Edit View Tools Help
Configured Sessions Active Sesoong

Start
Maw Display Segtion

Mew Printer Session

Higwe Multyple Sassie

CriUsers! <uwer> \Documents [BMYAcceseChent \Emulator \EP 52 500tsplay. hod
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Emulator — [m] X
Home Share View ~ 0
J - Ly 0
* ] EI & cut . = x _I| I New item Flopen - FHsetectan
= %l Copy path £ Easy access - t Edit 55 Select none
Pinto Quick Copy Paste _ Move Copy Delete Rename MNew Properties
access E Paste shortcut to to - folder - 43 History ﬁE Invert selection
Clipboard Organize New Open Select
L=
« v » ThisPC » Documents » IBM » iAccessClient » Emulator » v O Search Emulator -l
[ Desktop ~  Name Date medified Type Size
PEmm=ys HODData 18/08/2019 9:32 AM  File folder
# Downloads acssm.ini 1/03/2020 1228 PM  Configuration sett... 1KB
D Music @ EP3250Display.hod 1/03/202012:28 PM  HOD File 11KE
[&] Pictures [ 1eMikmp 18/08/20199:32 AM  KMP File 1KB
n Videos
'
i Local Disk (C:) v
4 items @

11. If the BP5250Display session is NOT displayed in the Session Manager, it is because the Session Manager is
not pointed to the directory containing the BP5250Display.hod file you created. On the File menu, click
Change Directory. Navigate to the directory containing the saved session file, select BP5250Display.hod and

then click Open.

The BP5250Display session should now appear in the Session Manager window (as depicted in a previous

screenshot).

~ |BM i Access Client Sclutions - Session Manager

File Edit View Tools Help

Change Directory...

ns

Active Sessions

Default Directory
Impaort...

Exit on Start

Exit

| Start |

| MNew Display Session |

| Mew Printer Session |

| Mew Multiple Sessions |

Change the directory used by the configured sessions list

12. In the Session Manager, double-click the BP5

250Display display to Launch BP5250Display session.
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Blue Prism Configuration

Since the IBM iAccess Client Solutions is a Java-based application and the emulator itself is a Mainframe
application, it is necessary to create two separate Business Objects.

One Business Object is used to spy ACS GUI screen by Java Spy mode and/or other spy modes, and the second
Business Object is used to spy the Mainframe screen using the Mainframe Spy mode.

Business Object 1 (ACS GUI screen):

The first Business Object is to Launch/Attach the ACS GUI and logging in to Mainframe. This needs to use the
Java Spy mode.

> Application Modeller ? - O *

Application Model belongs to this Object

Application Explorer Application Name
Y Filter the tree.., x |Launch ACS

= L._aunch ACS

Enter the path to the application’s JAR file, ar use the Browse
button

ChACS\acsbundle jar | Browse..,

Enter the command line parameters (if any) to be passed to the target
application

Enter the working directory which the target application will use

Select the Application Manager mode
'Embedded (defautt) v|

Prowvide the time that the object will wait for the application to respond before
throwing an exception

Days | | chrs| |Mins| |SE13 | |

If necessary, enter any options specific to this target application, as directed by
Blue Prism techmical support.

Add | Element Child | Launch H Diagnostics ‘ | Application Wizard |

| OK | | Cancel | Apply
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Application Modell ? - O X
B ~pplication Modeller - - - [% Zoom 100

Store In: 0

Application Model belongs to this Object
Application Explorer Element Details
Y Filter the tree... M| Mame 5250 Session Manager |
- Launch ACS L
= : . Description
+- 5250 Session Manager
Element Type | Java ~ | Data Type |Text ~ |
Attributes  potes
A Mame Match?  Match Type Valus
Active [0 | = [Equal False &
Allowed Actions = (Equal)
Ancestor Count O | = Equall 11
Armed O |= Equan False
.| Busy |:| = (Equal) False
Checked O | = Equall False
Child Count = (Equal) 0
Collapsed |:| = [Equal} True
Description = (Equal)
Editable O | = Equall False
Enabled 1 | = (Equal True
Expandable |:| = [Equal} False
Expanded |:| = (Equal) False
Focusable |:| = (Equal) True "
Add | Element || child Clear Highlight | | Identify |~ |
Spy Element
ok || cancel m— .
Open Application Mavigator
Open Ul Automation Mavigator
@ BMi Access Client Solutions — [m] X & select Element - [m] >
IBM i Access Client Solutions Select an item from the tree below to copy the attributes to your Application Model
Available Elements [ show Invisitle Elements E Attributes
File Edit Actions Tools Help
| A d b4 ‘ Name Value ~
~
5250 Session Manager provides an interface to create and manage I (1abel) Java ~
System: | <Select a system> ~ IBM i display and printer emulator sessions. 5250 Session Manager | || - [panel} Java X 336
supports: Il . D ¥ 655
= General lpanel) Jova ‘Width 127
Data Transfer @ creating new 5250 display session profiles il Tree View (Java)
@ creating new 5250 printer session profiles il = (label) Java Height 16
5250 Emuator & areating or editing multiple session batch fies label) Java Ancestor Count 11
Integrated File System © starting a display or printer emulation session using existing Il {labe) Java Ordinal
Navigator for i session profiles H {labe) Java Rale label
Printer Output @ viewing all active 5250 display and printer emulator sessions | || Description
@ imparting sessicn prafies from I8M Personal Communications Tree View (ava) Hame 5250 Session Manager
[ Database (*wis) fl ) (label) Java 9
: 1l - label) ) “|virtualName 5250 Session Manager
Schemas (label] Java Key Bind
Run SQL Scripts il (label) Java - |Rey Bindings
Use 5250 Session Manager to manage your 5250 display and printer Adtive False
SQL Performance Center lator d il f (1abel) Java
emulator sessions and session profiles. [ Tree View (Java) Armed False
[ Console = label) Java Busy False
5250 Console Il (label) Java Checked False
virtual Control Panel H (label) Java Collapsed True
Hardware Management Interface 1 I (label) Java Editable False
l Tree View vl Enabled True
& label) Java Expandable False
= Management I (label) Java Expanded False
System Configurations H (label) Java Focusable True
H Focused False
HMC Probe Utility H [m:?g J?v? 4 Horizontal False
h 0= > Icanified False v
< >
==
‘ H
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To Attach the new window Session Manager, sometimes, another Business Object may need to be created.

— e Ly o) bl 1 POCT

& 2pplication Modeller ? — O >

Application Model belongs to this Ohject |
N~ ~
Application Explarer Application Name L
Y Filter the tree... X [Launch ACS Attach |
B2 L._‘slu nch ACS Attach
i 5250 Session ) ) o ) )
Enter the window title of the target application (the wildcards =, 7, # are valid)
*IBM* |
Enter the Windows process name of the target application
|java* |
If not found for attaching, your application may be launched
automatically if desired. Enter the path of your java
application, or leave Blank to recelve an error i this situation
instead.,
ChACS\acsbundle jar | Browse...
Enter the command line parameters (if any) to be passed, when the specified
executsble iz launched
Select the Application Manager mode
|Embedded (default) v|
Provide the time that the object will wait for the application to respond before
throwing an exception v
T 1 T 1 T 1 T 1
Add | Element Child Attach | Application Wizard |
| QK | | Cancel | Apply |
T
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P Application Modeller ? - O x
i « - - [% Zoom 100

[ | Store In: IE

Application Model belongs to this Ohject
Application Explarer Element Details
¥ Filter the tree.., | name [5250 Session |
- Launch ACS 5“‘*“ Description | |
-~ 5250 Session
Element Type |Java ~ | Data Type |Text e
Attributes  potes
A Mame Match?  Match Type Value |
Active |:| = (Equal} False & |
Allowed Actions = [Equal} click
Ancestor Count |:| = (Equal} 7
Armed |:| = (Equal) False
Busy 0 | = (Equal False
Checked |:| = (Equal) False
Child Count = (Equal) 0
Collapsed 0 | = Equah False
Description = (Equal)
Editable O = Equal False
Enabled 0 | = Equah True
Expandable |:| = (Equal) False
Expanded |:| = (Equal} False I
Focusable |:| = (Equal) True v
Add | Element Child Clear Highlight Identify |v
I Spy Element
0K Cancel e =
Open Application Mavigator I

Open Ul Autormation Navigator

& Select Element - O X

Select an item from the tree below to copy the attributes to your Application Model

Available Elements [ show Invisible Elements [« Attributes
|Y >X<| Name Value ~
) (Window) A% ~
£ (MenuBar) AA X 265
¥ 77
L N = - (Menultem) AA
‘% [BM i Access Client Solutions - Session Manager itleBar) AA :v;,dt:t ::
File Edit View Tools Help Button (44) Mistm@m b
Button (A4)
Configured Sessions Active Sessions Button (A4) Ordinal 0
st (e A Duscptin
£ fframe] Java
TEhErtrE £ (root pane] Java Hame BP5250Display
- (panel) Java . ‘;‘E';‘;:‘:‘:; BPS250Display
New Printer Session =+ llayered pane) Java Active False
£ (pane]) Java Armed False
New Multiple Sessions . E:EZE:: java Busy False
abel Java
& (scroll pane) Java g:::':;‘:d ::z:
i B viewport) Java
£ List Box (ava) E:‘:Z E': ::‘:
(label} Java
5 un_ Expandable  False
C:\Users\WMojiBot 10\Documents\IBMYiAccessClient\Emulator \BP5250Display. hod erollbar (Java) Fxpanded False
; Scrollbar (Java) . P o .
(] (seroll pane) Java FZEE::a d F’;::e
) viewport] Java
H RSP ¥ | |Horizontal False
< b4 Iconified False v
Refresh oK Cancel

For more details on how to spy a Java application, refer to the Java Automation Guide Guide available from the
Blue Prism Portal > Documents section.
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Business Object 2 (Mainframe screen):

The following instructions work only with an open session, i.e. the ACS Mainframe session emulator must be
running already before attempting to Attach.

After launch and logging in to the Mainframe screen (the session is opened), the second Business Object is
going to connect to the running session and use Mainframe Spy mode.

1. Create a new Business Object.
2. Inthe Application Modeller Wizard select Mainframe Application, then click Next.

1 & Application Modeller Wizard ? X

Application Modeller

Indicate what type of application you are using
() windows Application

O Java-based Application

O Browser-based Application [Chrome, Firefox)
O Browser-based Application (Internet Explorer)

(® Mainframe Application

< Back Mext = Cancel

3. For IBM Mainframe or AS400 select IBM Personal Communicator (HLLAPI), then click Next.
Note: Blue Prism currently does not support IBM iAccess Client Solution with EHLLAPI Interface For

Windows, therefore the options shown below that are highlighted with red square should NOT be selected.

Blue Prism version 6.5.1 and above:

1 > Application Modeller Wizard ? *

: Application Modeller

Indicate what type of application you are using

() Generic HLLAPI

I (O IBM iAccess For Windows (We do not currently support IBM iAccess Client Solutions) (EHLLAPI I

() 1BM Personal Communicator (COM AP

@ IBM Personal Communicatar (HLLAPI)

() Micro Focus Attachmate Extral X-treme 9.3 [ATMAPI32)

() Micro Focus Infoconnect (WinHLLAPT)

O Micro Focus Reflection Sx and earlier (COM AP

() Micra Focus Reflection for Desktop 16 (MET APl

() Micra Focus Rumba (EHLLAPY

O OpenText HostExplorer (formerly Hummingbird) (COM API)
() OpenText HostExplorer (formerly Hummingbird) (EHLLAPI)
O Ericom PowerTerm InterConnect (HLLAPI)

() HP Teemtalk (EHLLAPI}

O MDL Active Conductor (HLLAPI}

() RMD (HTTR/XML

() Rocket PASSPORT [COM APy

< Back Mext > Cancel
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For earlier versions of Blue Prism (prior 6.5.1) the option will show as IBM iAccess (EHLLAPI):

» Application Modeller Wizard | 2 [

Application Modeller

Indicate what type of application you are using

() Generic HLLAPI

I O IBM iAccess (EHLLAPI) I

() IBM Personal Communicator (COM APl
(®) IBM Personal Communicator (HLLAPI)
(O Micro Focus Attachmate Extral X-treme 9.3 (ATMAPI32)

() Micro Focus Infocannect (WinHLLAPI)

(O Micro Focus Reflection 9x and earlier (COM API)

() Micro Focus Reflection for Desktop 16 [MET APl

(2) Micro Focus Rumba (EHLLAPT

() OpenText HostExplorer (formerly Hummingbird) (COM API)
() OpenText HostExplorer {formerly Hummingbird) (EHLLAPI)
() Ericom PowerTerm InterConnect (HLLAPI)

() HP Teemtalk ([EHLLAPL

(O NDL Active Conductor (HLLAPT

() RMD (HTTR/XML)

(0) Rocket PASSPORT (COM APl

< Back || Next > || Cancel

4. Selectthe Session Identifier and click Next.

B Application Modeller Wizard ? X

Session Identifier
A ~

< Back Mext > Cancel

Note: The Session Identifier must match with the Session ID that was selected in the session profile. Refer to

below screenshot.
BP5250 Display X
=l Connection Start Options
Advanced )
Assodiated Printer eSS & -
Backup Servers uto-skart Cptions
TL5/35L
5P Macro Mone e
B Sgeen MName
Font
Print Screen Parameter (Optional)
(= Preferences
Auto-start HLLAPT Enabler Yes (Mo
Language
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5. Setthe Application Manager mode to match the bitness of the ACS software (Note - “Embedded” mode
works for both bitness, however sometimes, you may need to set it to “External, 64-bit mode” if using 64-bit

ACS software).
P Application Modeller ? = 0 X
Application Model belongs to this Object
Application Explorer . Application Name |
u‘_ the tree x| [acsMaintrame
Session Identifier
| A v
: Select the Application Manager mode
| External, 64 bit mode v

Provide the time that the object will wait for the apphication 10 respond before
| throwing an exception
Days | Hours | Mins | | secs |

6. Click the Launch button in Application Modeller to Attach to the running session.

P Application Modeller ? — O >

Application Model belongs to this Object

Application Explorer Application Name
Y Filter the tree... X |AC5 Mainframe
=- A(S Mainframe

Session |dentifier
A £

Select the Application Manager mode
External, &4 bit mode e

Provide the time that the object will wait for the application to respond before
throwing an exception

Days | | Hours | | Mins | | Secs | |

If necessary, enter any options specific to this target application, as directed by
Blue Prism technical support.

Add | Element Child Launch Diagnostics Application Wizard
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|dentifying elements in ACS Mainframe emulator

Using the Identify button, highlight the inner window using Win32 Mode spy mode and confirm the selection
by using the left-click mouse button.

Edit View Communication Actions Window Help
@B G @ FrHOEIGBBEEE Y Sa su B

Praogrammer Menu

asnyU Nam

T RSSY The red line represent the inner window outline

This will produce the identification grid as below:

BRALILHONGBEBDE N S2Sa DD

For more details on how to spy a Mainframe application, refer to the Using the Blue Prism Mainframe Spy Guide
available from the Blue Prism Portal > Documents section.
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Troubleshooting

e Problem1:
If the following error message pops up:

» Application Modeller ? — O b

Application Model belongs o this Object

Application Explorer Application Name
Y Filter the tree... X |AC5 Mainframe |
= ACS Mainframe

Session |dentifier

& Blue Prism x

Emor - Failed to launch application - Launch failed: Ermor
fram Connect ToHostOrSession: An incomect host
presentation space |0 was specffied. The specified
session either does not exist or is a logical printer
session. This retum code could also mean that the API
Setting for DDE/EHLLAP| is not set on. Retum code: to respond before

(1

B Copy oK

Add | Element Child | Launch || Diagnostics | | Application Wizard

| oK | | Cancel | Apply
o Causel:
There is a mismatch of Session ID between ACS Mainframe session ID and Blue Prism Application Modeller
Session ID.

To resolve, check the Session ID matches between the ACS Mainframe session configuration and the Blue
Prism Application Modeller Session ID.
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O

Cause 2:
The Mainframe Session has not launched yet and is not connected to the Mainframe. To resolve, ensure
the Mainframe Session is launched and already attached.
Problem 2:
If the following error message pops up, it is because Blue Prism cannot find the relevant library dll file:
"Could not load the dll - PCSHLL32.DLL."
B Elue Prism b4
Error - Failed to launch application - Launch failed:
Terminal Emulation - Could not load the dll -
PCSHLL32.DLL
B3 Copy 0K
Solution:

Search PCSHLL32.DLL file on the PC and then:

1. Copy PCSHLL32.dll to your "C:\Program Files\Blue Prism Limited\Blue Prism Automate" directory.
2. Copy PCSHLL32.dll to the Windows system directory.

The %windir%\system variable retrieves the path of this directory for 64-bit files on a 64-bit OS, and 32-bit
files on a 32-bit OS.
For 32-bit files hosted on a 64-bit OS the directory is %windir%\SysWOW64

Problem 3:

If the Java spy mode does not work on the ACS GUI, then the cause often relates to the Java Access Bridge
either not being installed or not being activated.

To resolve this issue, please refer to the Java Access Bridge User Guide document available on the Blue Prism
Portal > Documents section.
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